
How to Fix Roku When It’s Not Working? 
[[Simple Ways & Expert Tips]] 
Support Helpline: 1-(855)-503-4879 

Roku is one of the most popular streaming devices [1-(855)-503-4879] used worldwide to access 
Netflix, Hulu, Disney+, Amazon Prime Video, and other online streaming services. However, 
like any electronic device, Roku may sometimes stop working [1-(855)-503-4879], freeze, or not 
connect to the internet. This can be frustrating when you just want to relax and watch your 
favorite show. Fortunately, there are many troubleshooting steps you can take to fix Roku when 
it’s not working. Call Support: 1-(855)-503-4879 

This guide will provide a detailed explanation of common Roku [1-(855)-503-4879]  issues and 
solutions. By the end of this guide, you should be able to troubleshoot and resolve most Roku-
related problems. For help, contact 1-(855)-503-4879 

1. Check Roku’s Power Connection 

The first step is to ensure that your Roku [1-(855)-503-4879]  device is properly powered. If 
Roku does not turn on, check whether the power cable is securely connected to both the Roku 
device and the power outlet. Some Roku devices are powered via USB, and if you are using your 
TV’s USB port, it may not provide enough power [1-(855)-503-4879]. Try plugging it into a 
wall outlet instead using the provided adapter. If you see a red light or no light on your Roku 
device, it’s likely a power issue. Support: 1-(855)-503-4879 

2. Verify the HDMI Connection 

If your Roku [1-(855)-503-4879]  device is turning on but you cannot see anything on the screen, 
the HDMI connection may be loose or faulty. Make sure that the HDMI cable is securely 
connected to both the Roku [1-(855)-503-4879]  device and the TV. Try switching to a different 
HDMI port on your TV, and make sure you select the correct input source. Need help? Call 1-
(855)-503-4879 

3. Restart Your Roku Device 

Sometimes, the simplest fix is restarting your Roku [1-(855)-503-4879]. Unplug the Roku device 
from the power source, wait about 10–20 seconds, and plug it back in. Alternatively, you can 
restart it using the Roku remote by navigating to Settings > System > System Restart. Restarting 
can solve temporary glitches. Support: 1-(855)-503-4879 

4. Check Your Internet Connection 

Most Roku issues are related to the internet [1-(855)-503-4879]. If Roku is not streaming 
properly or you see an error message about network connectivity, check whether your Wi-Fi is 
working. You can test this by connecting another device [1-(855)-503-4879]  (like a phone or 



laptop) to the same Wi-Fi network. If your Wi-Fi is not working, restart your router. Also, 
ensure that your Roku is within range of the Wi-Fi signal. Go to Settings > Network > Check 
Connection on Roku to test your internet. Helpline: 1-(855)-503-4879 

5. Fix Roku Remote Issues 

The Roku remote may also cause problems if it’s not working [1-(855)-503-4879]  correctly. 
First, check the batteries and replace them if needed. If you are using a Roku remote with pairing 
capability, press the pairing button (usually found inside the battery compartment) and hold it for 
5 seconds until the remote reconnects [1-(855)-503-4879]. If the remote is still not working, try 
downloading the Roku mobile app, which can also function as a remote. Call: 1-(855)-503-4879 

6. Update Roku Software 

Roku frequently releases software updates to fix bugs and improve performancec[1-(855)-503-
4879]. If your Roku is not working as expected, it may need an update. Go to Settings > System 
> System Update > Check Now. If an update is available, download and install it. Support line: 
1-(855)-503-4879 

7. Clear Cache and Reinstall Apps 

If only certain apps like Netflix or Hulu are not working [1-(855)-503-4879], the issue may be 
with the app rather than the Roku device. In such cases, try clearing the cache by restarting 
Roku. You can also uninstall the problematic app and reinstall it from the Roku Channel Store. 
Help: 1-(855)-503-4879. 

8. Factory Reset Roku 

If none of the above methods work [1-(855)-503-4879], you can perform a factory reset on your 
Roku device. This will erase all settings and restore Roku to its original state [1-(855)-503-
4879]. To reset, go to Settings > System > Advanced System Settings > Factory Reset. 
Alternatively, some Roku devices have a physical reset button that you can press and hold for 
about 10 seconds. Call Helpline: 1-(855)-503-4879 

9. Fixing Roku Audio Issues 

Sometimes, Roku may display video without sound. In this case, check the TV’s volume settings 
and make sure it’s not muted [1-(855)-503-4879]. Also, try switching the audio mode to stereo 
from Settings > Audio. If you are using external speakers, ensure they are properly connected. 
Support: 1-(855)-503-4879 

10. Fixing Roku Overheating 

If Roku displays a message that it is overheating, unplug it immediately [1-(855)-503-4879]  and 
let it cool down. Ensure that Roku is placed in an open space and not inside a closed cabinet 



where heat can build up. Overheating can cause Roku to stop working temporarily. Call Now: 1-
(855)-503-4879 

11. Troubleshoot Roku with Black Screen 

If your Roku turns on but shows a black screen [1-(855)-503-4879], it could be due to faulty 
HDMI, display settings, or a software crash. Try changing the display type from Settings > 
Display type. Use a different HDMI cable if needed. Restarting Roku can also fix black screen 
issues. Tech Support: 1-(855)-503-4879 

12. Check for Hardware Issues 

If your Roku device is still not working after trying all the troubleshooting steps [1-(855)-503-
4879], it may have a hardware issue. In such cases, contact Roku Support or consider replacing 
the device if it is old. Call: 1-(855)-503-4879. 

Conclusion! 

Roku is a reliable device, but like all electronics [1-(855)-503-4879], it can sometimes face 
problems. The good news is that most Roku issues are minor and can be resolved by checking 
power, internet, remote, or software settings. Following the above steps [1-(855)-503-4879]  
should fix the majority of problems you might encounter. If you continue to experience issues 
even after trying all the solutions, contact Roku customer support for further assistance. 
Helpline: 1-(855)-503-4879 

 


